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Deel 1: 

Presentatie e-learning cursus IMDG Code 

(English, Ken Burgess of Exis Technologies Ltd.)

Deel 2: 

Aanbod IMDG trainingen Nederland en België 

(Nederlands, Arnold Einhaus van IMDG-trainingen)

Computer-based training for shore side

staff involved in dangerous goods handling

and transport.

Cost-effective compliance for all shore side

sectors:-

• Shippers and forwarders

• Container packers and consolidators

• Shipping line operations and booking staff

• Stevedores

• Port staff

• Cargo surveyors
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• Leading supplier of computerised systems for the 
management of dangerous goods

• Over 20 years experience of supporting major 
shipping lines, logistics companies, shippers, ports and 
terminals, government and regulatory organisations 
worldwide

• Supplies an integrated range of products under the 
Hazcheck brand

• Producers of the electronic IMDG Code; the data 
source for Hazcheck systems

www.hazcheck.com

www.imdg-trainingen.nl

Exis Technologies

Exis Technologies - Customers

http://www.hazcheck.com/
http://www.imdg-trainingen.nl/
http://www.imdg-trainingen.nl/
http://www.imdg-trainingen.nl/
http://www.apl.com/index.html
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• Background to the course and the need

• Course tour

• Next steps

• Questions 

Agenda for the session

Why start shore side?

Accidents thousands of kilometres at sea

often start hundreds of kilometres inland
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Why? Accidents at Sea start inland

Incorrect declarations lead to 

incompatible commodities or 

incorrect stowage positions

Incorrect stowage é
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Deck stow dangerous goods containers 

are subject to extreme forces
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Hidden risk 

• IMO statistics consistently show that some 30% of 
declared dangerous goods containers are materially non-
compliant.  What is happening with non-declared loads?

• Carriers and ports deal with dangerous goods incidents 
on a daily basis, most of which are minor and do not 
show in any statistics.  If not caught in time, many of 
these have the potential for serious harm.

Which containers are non-compliant?

Importance of training          Source TT Club

Training

28%

Operational 

procedures

24%

Maintenance 

procedures

20%

Re-design

15%

Other

13%
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To ensure dangerous goods shipments are shipped 
in compliance and safely and to meet the new 
mandatory training requirements.

From 1 January 2010 IMDG Code training is 
mandatory for all shore-side staff involved in 
dangerous goods transport by sea:-

– Shippers and forwarders

– Container packers and consolidators 

– Shipping line operations and booking staff

– Stevedores

– Port staff

– Transport companies

Why is IMDG Code training needed?

Two levels of mandatory training:

• General awareness – for staff requiring familiarisation with

the IMDG Code requirements 

• Function-specific – for staff performing the following roles: 

- Classify dangerous goods

- Pack dangerous goods in packages

- Mark, label or placard dangerous goods

- Loading/unloading trucks, containers and tanks

- Prepare and sign transport documents for dangerous 

goods

- Offer/accept dangerous goods for transport

- Handle dangerous goods in transport

- Prepare dangerous goods loading/stowage plans

- Load/unload dangerous goods into/from ships

- Carry dangerous goods

What is mandated in the IMDG Code?
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IMO supported the e-learning development corresponding to 

the roles prescribed in IMDG Code 1.3.1.5, we create and 

distribute electronic versions of IMDG code on their behalf.

DNV certified the e-learning course in accordance with the 

DNV Standard for Certification of Learning Programmes May 

2005

Exis Technologies - Partners

TT Club (Through Transport Mutual Services (UK) Ltd) is a 

sponsor of the IMDG Code e-learning course

ICHCA (International Cargo handling and co-ordination 

Association) is a course supporter

New Learning Factory offers the IMDG Code e-learning

blended learning approach in The Netherlands and Belgium

in cooperation with Reaktie BV

Course Objective

• To train shore-side 

personnel in the 

understanding and 

application of the IMDG 

Code

• To enable shore-side 

personnel to safely and 

efficiently perform their role 

in the transport of 

dangerous goods by sea
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Course configurations

• The course follows the training need recommendations in the 
IMDG Code and includes:

– General awareness training– providing familiarity with 
the general provisions of dangerous goods transport 
provisions 

– Function-specific training – providing detailed training 
concerning specific dangerous goods transport provisions 
which are applicable to the function that person performs 

– Optional 49 CFR module - provides information on the 
additional requirements in the 49 CFR regulations when 
shipping to or from the United States under the IMDG 
Code 

Course configurations - example

• Global liner shipping company

– Sales staff general awareness 

– Booking/Customer Service  customer service 

– Stowage Planners prepare dangerous goods 

loading/stowage plans

– Operations general awareness course

– D&H Coordinators accept dangerous goods 

• Ferry operator

– Sales staff general awareness 

– Booking/Customer Service  customer service 

– Operations/Quayside staff loading /unloading dangerous 

goods into/from ships
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IMDG Code e-learning - overview

Main menu           cbttour.exe

IMDG Code e-learning - overview

Configure the course

Checking the boxes configures the course according to the 

student’s role

E:/cbttour.exe
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IMDG Code e-learning - overview

Learn - tutorial screens/graphics

Tutorial screens in the course elements use text, graphics and 

animation to aid student understanding

IMDG Code e-learning - overview

Further explanation

Pop-up feature provides clarification or recaps on key points
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View the IMDG Code

Relevant IMDG Code text can be displayed at any stage

IMDG Code e-learning - overview

IMDG Code e-learning - overview

Test student understanding

After each module there is a test of the student’s understanding 

of the element with multiple choice and graphic based questions 
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IMDG Code e-learning - overview

Course completion certificate

Element test scores build towards a final Course Completion 

Certificate score

Intranet ïadministrator features

The intranet version of the course is a cost-effective and practical 

option when over 50 students require training.  It has additional 

administrator features which allow companies to:

• provide consistent training throughout global operations

• set-up a students course and define both pass mark and 

timeframe for completion

• monitor progress

• provide a record of all staff DG training with access to student 

course completion certificates

The intranet version of the course can also be customised
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Intranet ïadministrator features

Benefits

• Cost effective training

– Less expensive than classroom-based attendance.

– No travel and accommodation costs

– Company wide training capability at low cost

– Economical mode of training for high staff turnover 
environments

• Minimises absence away from job role – can study any 
time, anywhere

• Consistent quality across global /National operations 

• Central control of all courses for corporate intranet 
implementation

• The course is maintained in line with Amendments and 
errata and incorporates user feedback

• Corporate intranet versions can be customised



9/30/2010

15

Blended learning ïbest of both worlds

The IMDG Code e-learning blended learning approach

is offered in The Netherlands and Belgium by

the New Learning Factory in cooperation with

Reaktie BV under the name IMDG Code Trainingen.

Blended learning ïbest of both worlds

Learning the basics of DG is not the best use of

expensive classroom time
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Blended learning ïbest of both worlds

Different levels of understanding at the start of 

the course are a problem

Blended learning ïbest of both worlds

Group training has real benefits that can be 

enhanced in combination with e-learning. Students

are brought to a common standard of competence

before joining the class.
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Blended learning ïbest of both worlds

Workshop sessions are more interactive

Blended learning ïbest of both worlds

Role play simulates real life DG situations and

pressures.  The trainer can play a supervisory role,

for instance as a port inspector, to intervene and to

instruct on key points.
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Blended learning ïbest of both worlds

Blended learning benefits:-

• Less time away from work

• Common standard of student competence at start

• Class sessions more effective

• Training costs reduced

• Local and national rules, regulations and 
procedures can be covered

Blended learning ïbest of both worlds

Let’s look at a sample blended learning workshop

exercise
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Workshop exercise

Substances

Workshop exercise

Task

Check that all substances meet the IMDG Code

requirements. For any that don’t, remove them from

the load.

Answer

• UN 1993  - missing the technical name and 
flashpoint

• UN 1578 – the weight of the packaging is over the 
limit for the stated packaging.
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Workshop exercise

Task

Check that the substances, except any removed

during the validation check in question 1, can all be

shipped in the same container.  If there are any

clashes please remove the minimum number of incompatible

substances to arrange a compliant load.

Answer

• UN 2188 clashes with both UN 1993 and UN 2734 

• UN 1993 clashes only with UN 2188

• UN 2734 clashes only with UN 2188

• UN 3155 has no clashes

• UN 2188 clashes with two substances and should be 
removed.

Workshop exercise

Task

Within the remaining cargo, highlight what marks and labels are

required to be added to each of the substances:

UN 1457 (LQ) UN 3155

UN 2734 UN 1993

UN 1457
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Workshop exercise

Task

What placards are required to be added to the container?

Deel 2:

Aanbod IMDG Code trainingen 

Nederland en België

www.imdg-trainingen.nl 
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Inhoud presentatie 28 september 2010

1. Nederlandstalige ondersteuning

2. Trainingsaanbod Nederland (en Vlaams België)

3. Subsidiemogelijkheden

4. Samenwerkende partijen

5. Vragen

Nederlandstalige ondersteuning

www.imdg-trainingen.nl

• Trainingsaanbod

• Verkoop / betaling

• Helpdesk

• Organisatie praktijkdagen

• Verkrijgen van opleidingssubsidie

http://www.imdg-trainingen.nl/
http://www.imdg-trainingen.nl/
http://www.imdg-trainingen.nl/
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Trainingsaanbod

• E-learning cursus (2 jaar toegang)

• E-learning cursus met praktijkdag operationeel personeel

• E-learning cursus met praktijkdag leidinggevend personeel

• Praktijkdag operationeel personeel

• Praktijkdag leidinggevend personeel

• 3-daagse klassikale training

• IMDG Code online

• Trial Hazcheck Workstation

Opleidingssubsidie

• Opleidingsfondsen branches

– Subsidie op door fonds erkende trainingen van 40-100%

• Europees Sociaal Fonds

– Subsidie van 40%

• Stapelbaar

– Voorbeeld SOOB

– 25 / 50% vergoeding trainingkosten

– € 25,00 per dag loonsuppletie

– 40% ESF (bepaalde voorwaarden)

– Bruto prijs € 325,00 | Netto prijs € 85,00 - € 95,00

• Interessant vanaf 20 cursisten
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Organisatie en aanspreekpunt

E-learning

Uitvoering praktijkdagen

Subsidie

Kwalitatieve ondersteuning

Dank voor uw aandacht

Vragen?


